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Change Request Form
Requirement Type: Change Request
Company: Trust Capital Cyprus
Requested by: Compliance Team
Date: 11-Sep-2025

1. Description of Change
The Compliance Team has requested some changes to be implemented to our existing questionnaire in Trust Capital Cyprus.

2. Scope of Change
The following changes are to be implemented in the questionnaire:
· TIN Number – If the client selected “Other”, it is mandatory to ask for them to fill the “Other Reason” field.

· Financial Situation – Income & Corresponding Sources – If the Client selected “Other”, it is mandatory to ask for them fill the “if others specify” field.

· “What is your estimated annual income? Please specify the amount” - Explain in brackets ( Please consider all months you have included in the monthly income plus any bonus).

·  Add new question after the above question – “What is your estimated monthly income? Please specify the amount”.    

·  Explain Networth – “(Net worth is the sum of your assets (such as your cash savings, investments, and value of your home) minus the sum of your debts)”.

· Explain the next year deposit amount – “( For first time deposits please check the minimum initial deposit  https://trustcapitaltc.eu/account-types )”.

· Employment Status has been moved to the Basic registration form outside the client portal. So, we can remove this question from the questionnaire.


· If the Client selected “Retired” from the basic registration form outside portal, they should be asked another question inside the questionnaire – “Previous Industry” and a text box to type in the answer which is mandatory.

· The nature of profession is to be saved as profession in database. – If the Client selected “Other”, it is mandatory to ask for them fill the “if others specify” field.

· Add a new question, “Employment Date” which the client can type in the date. This is not a mandatory one for the clients to answer.

· A new workflow has been created for sumsub which is to be replaced with the existing one. (Please check with Aslam for more details on the workflow).

· Account type to be kept by default as Solo.

· Document status and Expiry date update in Database.

· Create a summary report, save it to the server, and record the entry in the database. The summary report should also be sent to the Backoffice as an attachment. The Notification Email to Backoffice must have the status of all levels created in sumsub workflow.

· Applicant data submission to Sumsub must be in such a way that sumsub can verify the client’s document without a hassle. All the details are to be submitted to sumsub for verification. Table structures remain unchanged, and no new fields are required.

· Following the implementation of Sumsub during the first week of May this year, certain client questionnaire entries were not recorded. We need to update the database to restore the missing entries. 

· An option is required in the CRM to view the client’s summary report.



3. Technical Details
Column to be added:
- IsBack – int
Table affected:
tbl_ClientDocuments



Executed Queries:
ALTER TABLE tbl_ClientDocuments
ADD IsBack INT





4. Remarks
- The changes have been executed in the Demo DB server for initial testing.
- Pending: Migration to Production DB server after validation and approval.

5. Impact Assessment
- This change will have a medium-to-high overall impact across portal, backend, CRM, and database layers. It will significantly improve compliance readiness and streamline onboarding but requires careful implementation and thorough regression testing to mitigate risks.
- Risk Level: Medium to High
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